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RSI QMS - change the way you serve your customers

RSI Concepts provides organizations with state-of-the art Queue Management System.

RSI QMS is a customer flow management system that allows you to organize your

customer handling and interaction in an efficient and effective way. This is done on the
basis of smart and intelligent business and environment based indicators.

RSl Concepts is a UAE based company having its own development lab.Though all the

necessary features of a customer flow management system are incorporated in this

application, our lab has every facility to customize the application to fit the clients’

business processes. This gives us an edge over other competitors in the market who are
only marketing locally but are operating remotely.
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Productivity by providing customer
service agents with time-saving tools and
giving managers better control and planning
tools.

MINIMIZeS Your...
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Cost of Service by providing
customer service agents with time-saving

tools and giving managers better control and
planning tools

Sales by providing dynamic,
customer-focused promotional or
informative messages to arriving and waiting
customers

Customer Satisfaction by
keeping order in the waiting areas, providing
waiting customers with clear info, and
enabling better service.
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Waiting Time by providing dynamic,
customer-focused promotional or
informative messages to arriving and
waiting customers

Customer Turnover by keeping
order in the waiting areas, providing waiting
customers with clear info, and enabling
better service.
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QMS-C allows agents to manage waiting customers.

DesRtop and web based versions of the QMS-C are
available and can be utilized according to the client's requirments.

Authentication and authorization measures are kept
intact to meet industry standards.

Extensive functionality is incorporated in the module such
as; services allocation, awaiting customers, calling & recalling of
customers, transfering and shifting of load and entertaining a ticket
repeatedly, if required.
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Installation

hardware & software
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Qualified Engineers and experts take the responsibility to
design the most effective and practical topologies to guarantee the
most optimal cabling scenarios.

Site Survey of the premises helps our technicians to provide the
most ideal solution in terms of longevity, adaptibility and existing
interior setup. The client is briefed on each and every installation point
and all the technicalities are shared that makes the client a part of the
process.

Devices selection every good brand may not be the right
device for a given premises. RSl QMS is always equipped with the most
ideal and compatible hardware.

Final installation is one of the most important aspect of the
entire process. This is to ensure the utmost efficiency and finishing of
all installation points. Each device is installed as agreed with the
required output achieved.
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RS Concepts Clients
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RS Concepts Clients
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Tel :+97 [0)6 526 2762
Fax : +971|0)6 526 2760
Email info@rsiconcepts.com
WAL ISICONCepLS.Com
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